
Culturally Responsive Service (CRS) in 
the context of home-school 
connections



School, Home and Community Model 
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Targets:
1.Enhance coordination between 
schools, families, and communities.
2.Be a bridge between minority 
parents and schools.
3.Increase the knowledge of 
minority parents in parenting 
education.
4.Encourage minority parents to 
become advocates for their 
children's learning.



CRS in Home and Community 
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Collect FOK

• From parents

• From 
Multicultural 
Staff

• Ethnicity

• Religion  

CRS 

Implementation

• Time 

• Venue

• Participant 
combination 

• Content  

Evaluation and 

Reflection 

• Value 

• Principle 

• Practice 



*This is just a general situation and does not represent all people of there ethnic group.

Religion, Food in CRS
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Pakistan  
巴基斯坦

India  
印度

Nepal 
尼泊爾

• Muslim
• Halal food

• Hindu
• Muslim
• No beef 
• Vegetarian

• Hindu
• Buddhist
• No beef 
• Vegetarian



Festival in CRS
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FOK:

1. Content /Materials

2. Course format (zoom / face to face)

3. Childcare services

C-For-Chinese Learning at JC Parent Academy 
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Story Book Reading Package 
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Videos in different languages



Parent Sharing 

Ms. Subba Sunita from Nepal

Ms. Samaira Parveen from Pakistan



How to apply CRS principles to ease kindergarten 
to primary transition



Language barriers
→ Understand P.1 admission progress and choosing primary school
→ Understand the Primary School Environment and Routines
→ Translation and interpretation service, CHEER, EM staffs

Lack of awareness about the education system in Hong Kong
→Understanding Hong Kong education system and study paths
→introduce eClass, Google Meet, Microsoft Teams to parents

To help parents to cope with: 
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Cultural differences
→Understand the concept of “Home-School collaboration”
→Understand the role and involvement of parents in children’s study
→Seek help 

Stress related to adapting to a new culture and educational system
→ Understand Primary School adaptation: Issues and Coping Strategies
→ P.1 Transitions for students

To help parents to cope with: 
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THANK YOU


